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Diary Study on Job Burnout among University Faculty The Causes and the

Internal Relationship of the Three Dimensions

Wang Fang Xu Yan

School of Psychology Beijing Normal University Beijing 100875

Abstract A diary study with 10 — lagged design among 22 faculties from the same university was adopted to examine these hypothe-

ses. Hierarchical Linear Model was used to manage and process the data.The results were as follows. 1

With regard to the causes of burnout

job demand and job resource were two key predictors of burnout. Job demand could positively predict exhaustion both directly and through effort

— reward imbalance. Exhaustion was also a complete mediator between not only job demand and cynicism but also effort — reward imbalance

and cynicism. In addition the internal resource affected the professional efficacy positively.2 As far as the internal relationship of the three di-

mensions of burnout is concerned there was a strongly positive relation between exhaustion and cynicism but the professional efficacy had null

relation with exhaustion and cynicism. And as a moderator explanatory style strengthened the positive relation exhaustion and cynicism.

Key words job burnout university faculty diary study





