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The Impact of Bullying Victimization of Secondary School Students on
Their Internalizing Problems:A Moderated Mediation Model

Xie Jiashu',Mei Li’
(1. Cognition & Human Behavior Key Laboratory of Hunan Province ,Hunan Normal University , Changsha 410081 ;
2. School of Educational Science and Music, Liupanshui Normal University, Liupanshui 553004 )

Abstract ; By using the Delaware School Climate Scale( Student Volume) ( DSCS - S) , Delaware Bullying Victimization Scale ( Student
Volume ) ( DBVS - S) , Connor — Davidson Resilience Scale( CD — RISC) , Patient Health Questionnaire —9( PHQ —9) and Generalized
Anxiety Disorder Scale — 7 ( GAD - 7) among 3543 secondary school students. This study examined the moderated mediation effect of
students’ perceived school climate and resilience in the relationship between bullying victimization and internalizing problems. Results
showed that; (1) After controlling of gender,age,grade and parents’ educational level, bullying victimization had a significant effect on
internalizing problems. (2) Resilience played a part — mediated role in the relationship between bullying victimization and internalizing
problems. (3) School climate perceived by students could significantly moderated the impact of bullying victimization and resilience on
internalizing problems.

Key words :school climate ;bullying victimization ; resilience ; internalizing problems ; moderated mediation
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Impact of Coping Strategies to the Crisis on Consumers’
Ambivalent Attitude and Buying Intention

Fu Chunjiang' , Jia Enli' ,Rong Shuangyi’
(1. School of Psychology,Jiangxi Normal University , Nanchang 330022 ;
2. Shangrao Vocational & Technical College, Shangrao 334109)

Abstract ; On the basis of Elaboration Likelihood Model (ELM) ,this study aims to explore how coping strategies to the crisis influences
consumers’ ambivalent attitude and buying intention. A 2 x 2 factorial between — subjects design was implemented within the groups. A
pretest — posttest design was used for each group. All analyses reported here involve 181 participants. The results of the experiments in-
dicated the following; ( a) Coping strategies to the crisis have different impacts on participants with different ambivalent attitudes. Specif-
ically, when the level of participants’ initial ambivalent attitude is relatively low,they are more likely to be affected by the defensive
strategies , thus reducing their negative and ambivalent attitudes. When participants’ initial ambivalence level is higher,they are more
likely to be affected by accommodative strategy ,thus reducing their negative and ambivalent attitudes. (b) Positive/negative attitude can
significantly predict participants’ buying intention,and ambivalent attitude plays a moderating role in it. In other words,the higher the
level of ambivalence,the higher the uncertainty of the relationship between positive/negative attitude and buying intention.

Key words ; product — harm crisis ; defensive strategy ; accommodative strategy ; ambivalent attitude ; buying intention



