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F1 WIEEREFIITER
TR Xz df RMSEA IFI CFI NFI GFI RMR
P R T4 89 ( Ostr; Sup; PC; Vo) 180. 66 28 0.12 0.92 0.93 0.92 0.92 0.05
=R THERI(Ostr + Sup;PC; Vo) 618.00 30 0.22 0.75 0.75 0.74 0.77 0.05
P THER(Ostr + Sup + PC; Vo) 1119.38 32 0.29 0.55 0.55 0.54 0.65 0.10
B TR (Ostr + Sup + PC + Vo) 2228.40 35 0.39 0.27 0.27 0.27 0.48 0.16

H : Ostr: BRIFHE SR 5 Sup : 4 SRR PC BURLO B AR ; Vo RIS,

4.2 B GIHH

ot &8 8 P B3 AR EE A X RBUL
2, PR A AR A SRR BARG
HHE AR TN T S KF, g HE R &
EIRIEAKT XA E R R F 5SAR LR
B(r=-0.32,p <0.01) AR LHEFEAR(r = -

0.18,p <0.01) MiEFF T (r=-0.12,p <0.05)
XEANLBEEE NG, AR PUWROHEE
A(r=0.57,p<0.01) BF5fT RH(r=0.28,p <
0.01) 2 IEAHX, IR LHERERASEFTITH(r =
0.40,p <0.01) B IFEH%,

F2 TENTFHHIREEREX

M SD 1 2 3 5 6 7 8 9 10
PR 0.64  0.48  1.00
S 0.81  0.39  0.25** 1.00
A 1.44  0.64 -0.23""-0.58** 1.00
2215 2.01  0.51  0.04 0.19**-0.07  1.00
TEMER  1.68  0.71 -0.25""-0.57"" 0.58**-0.31"" 1.00
AFIBRME 0.30  0.46 —0.25°°-0.54"" 0.45°7-0.14"* 0.60"* 1.00
BHER 2.60  0.83 -0.09 -0.03 -0.15""-0.19"" 0.08 0.06  1.00
HAFHE  3.20 0.35  0.00 -0.10° 0.16** 0.13** 0.05  0.13**-0.32** 1.00
#BEFN 337 076 -0.14*7-0.227* 0.15°7-0.05  0.22"" 0.31**-0.12° 0.57** 1.00
DBEYEA 378 0.4 -0.09 -0.06 0.08 0.06 0.13** 0.16**-0.18"* 0.28"* 0.40** 1.00

H:"p<0.05,""p<0.01, [,
4.3 BaRAER
4.3.1 RO R A B A LA
FHEK BT R HERF S ST R R R
AT AT, I %k A S 3R By Hh A A R AT R 30

WH S HTRTIEAT T 80808 i IE K S0 3L A2 W
X AS BT A . HERIEIZ AR T 5 HA
TREILAM SN RERE . TIEER, BIEH4s
RILK3:

R3 EBEAPAHEHEREESHESER

. HBA T FF EEhHN
A R 2 FEEL 3 FRRL 4 FERS
P 0.05 0.02 -0.07 -0.08 -0.09"
G 0.14* 0.07 -0.00 -0.04 -0.08
=35 0.15"* 0.10° -0.01 -0.04 -0.09*
SRR 0.10 0.13* 0.29** 0.31 0.23""
R HEF -0.30*" -0.16"" 0.01
HAZTHE 0.57""
R 0. 06 0.14 0.10 0.12 0.41
AR 0.08"" 0.02*" 0.31""
F{§ 5.98%" 12.60* " 11.26*" 11.26**  45.64™"
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FEXF AN D GeitA A AT R e AL 4 IR
Gt R X FAT MM R MIER B E (B = -
0.16,p <0.01) XRIBBE H1 Bor. B2 BoR
PR i A B AR SRR /R 22 (8
= -0.30,p <0.01) , 87 5 H L RGHEF SH A
SCIRE [ BEA Sy R, B R A B
(B=0.01,p >0.05) , 1 4 B B 4H ST Rp I AR

BFE(B=0.57,p <0.01) , L HL L FFEX Y
R BRSSP ER, BB B2 BT,
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TR AR SRR AR BIMARUR
BB B AT, LAk 4 FRAR 8 5 S B A £ A
(2014) 3 Hi #4755 89 A TG T T vk BEAT AR
%o EH A RIE 4,

F4 BRAHBTHEMEESIHER

BE YR HEEGTN
R 1 A2 R 3 A4 HRELS A 6
| 0.05 0.03 -0.07 -0.06 -0.07 -0.07
i 0.14* 0.07 -0.00 -0.03 -0.06 -0.06
=371 0.15** 0.08 -0.01 -0.06 -0.09" -0.09"
INEIERAE 0.10 0.10 0.29** 0.25*" 0.19** 0.20"*
BgHE R -0.26"" -0.09" 0.05 0.05
HAXFF 0.52*" 0.52""
DHEYE A 0.23°" 0.36"* 0.24** 0.25*"
RS 0.06 0.04 0.04
f%%j;ﬁ:?ﬁﬂ: 0.08" 0.09"
R 0. 06 0.18 0.10 0.24 0. 46 0. 46
AR 0.12** 0.14"" 0.36"" 0.36"*
F{E 5.98** 12.55*" 11.26"" 17.74** 42.84"" 38.19°

BRE 4 P RYHER R (B= -0.093,p <
0.05) B3 , HIPUZHEF 5 BUR L B A S LI Y
AI(B=0.043,p >0.05) AW 3E, G BGHEF X
R TR N E RO B 2 2 RO B R A 1R
o B2 PHUGHER MREEE (B= -0.259,p
<0.01) , HIPUZHE R 5 B 0 B B A 52 ST A 2R
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R ST R R R B H R SRR S R L B A
EXFHEREE BE . BT 2 G HER 8
FERE, M EAEY 5 A 6 pA A RS
BURCBEEA S U R AU 2, SRS A £
IR(2014) A E TR E =ZHRMH RBEAR —4
ST AT RUFIRE R A 300 32 2R, e Ak m] AR
HARRL R BT, B i H3 AL,

BT 7SN RBUE ARG, Hesk T A S i
THREH R, A PSRBT F 17 4 M52
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WOBVEA RS E RS A B, R8O & (L
&l 2) BT LATE BTl 38 7 - 24 41 21 S R K OF- = BT, R
R OB A K 5 A4 B AR Lo B AR ZKTAIR Y
MERIE THEZWETTH; MHH R BT
it , B BT AR SR MR R AMEFTITH
ZERNAH &
5 THEFM&IL

AR ETRIFERFESE D =R R
FASE T S, BT 50 L& ST WE U
X, X EEH 5 Li il Tian(2016) & Wu 25(2019) I F
FER—F WA TAL R BRI E AR
AR B B AS B T /R PR I AR B T
Ik,

FPIFRE T R TEFHT N HImH AR, 584
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Abstract ; This study explored the effect of workplace ostracism on employee’ s voice behavior by questionnaire , with perceived organiza-
tional support as a mediate variable and psychological capital as a moderator variable under the theory of conservation of resources. The
sample consisted of 401 employees from the adult education training industry in Anhui and Tianjin. The results indicated that; (1)
Workplace ostracism has a negative predictive effect on employees’ voice behavior; (2) Organizational support is the mediate variables
between workplace ostracism and voice behavior; (3) The mediating effect of perceived organizational support is moderated by psycho-
logical capital.
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